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Oh, the Places You'll Go by Dr. Seuss has been the inspiration for this year’s Annual Report.
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Introduction

To put it plainly Hear and Say is about
children, family and community.

We are about giving children affected by hearing loss
the opportunity to have the very best start in life, so
their journey is what they make of it — without limitation.

Like our children and families, our journey over 23 years
has been quite remarkable. It has taken us to places
we never thought possible.

We have been inspired, we have been challenged
and we have been tested, and along the way we
have had a lof of fun!

This year's annual report shares the places we have
gone, the wonderful journey we are on and the role so
many have played in helping us along the way.

Thank you to these heroes and those who confinue
to help us on our journey transforming the lives of so
many children and families.




Katie: What do you see as
our biggest achievement
over the past twelve months?

Chris: The work required in the latter
part of 2014 with the build of the
new centre was quite extraordinary.
We moved in in late December and
opened our doors on January 5.

Paul: Every time | walk info this
magnificent building | get the
impression that Hear and Say is
really open for business. There truly
is no stopping us from taking the
vast skills and knowledge we have
built over 23 years and becoming
a force fo be reckoned with.

There are exciting opportunities
ahead but | say that with a note of
caution, as we must be ready fo ride
the wave of change. For example,
the work we are doing in preparing
for the NDIS is critical to ensuring we
can offer the best solution for families
seeking a hearing, listening and
speaking future for their child with
hearing loss.

Dimity: We have much to learn but
a willingness to leamn is so critical and
| truly believe we are ready for the
challenges ahead. | often use the
quote, ‘the best way to predict the
future is to invent it’, which is why for
me the work in the area of human
bionics is so exciting. Our knowledge
of the “bionic ear’ is playing a critical
role in the future of mankind.
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Katie: Why is this new
building such a key to these
future opportunities?

Dimity: | recall a parent arriving to
the new Brisbane Centre for the first
fime remarking, ‘Now you have a
building that matches the world
class services Hear and Say has
been delivering for so long.” This new
space has become an enabler for
us fo become involved in areas that
we had previously only considered.

Chris: That is so frue Dimity and
already we are seeing the rewards
of this increased capacity. A case
in point being our School Screening
Pilot, which has identified that more
than 15% of Queensland school
children are going to school with
some level of hearing loss. Even a
temporary hearing loss will impact
on a child’s ability to learn during
these critical formative school years.

This is an area where we can make
areal impact. We already had the

paediatric skills and the knowledge
and now we have the capacity.

Paul:

We shouldn’t
underestimate
the work that
is happening
in our regions.
Our North
Queensland
Townsville

and Cairns
Centres have
both had injections of funds from
supporters, which means that we
have been able to increase our
capacity in these areas too. The
impact of this is that children and
families in these regions are getting
the best access to services and
programs in their own communities.
This is a great outcome.



Katie: The future of ‘not

for profit’ or ‘for purpose’
organisations lies in their
being sustainable into the
future, what does this mean
for Hear and Say?

Chris: You're spot on Katie, it does
and it is an area for us that we must
be prepared for. This year with

the roll out of the School Hearing
Screening Program our reach has
grown however there are more
children we can reach.

This means working hand in

hand with government, businesses,
philanthropists and the wider
community to identify the
opportunities and to ensure we
have a sound business plan and
strategic direction in place.

Paul: The Board is working closely
with management to ensure that
our business strategy is sound and
capable of taking the organisation
fo the next level. We want to
reach larger numbers of people
with hearing loss or speech and
language delays with the greatest
social impact. But we must work
smart if we are to be there for the
long haul. Charities can no longer
wait for the money to come to
them; we need to be well resourced
and well planned. The words *for
purpose” are critical to this future.

Dimity:

It is inferesting
when we
consider that
our oldest
‘child” is now
in his 30s, that
today we truly
do offera
‘whole of life’
program and
have the skills to open our world to
SO Many more people not just in
Queensland but globally. Today our
future extends so much further than
what | had ever imagined it could.

Katie: Where do our donors
and supporters fit into this
sustainable future?

Paul: Our loyal donors and
supporters are more valuable to

us than ever and our role in this is
ensuring that we have a sustainable
relationship. It is absolutely critical
we get this right and is an area we
can always do better.

Each year | thank the many people
and organisations who have played
arole in getting us fo where we are
today. From government, business,
donors and supporters to our
dedicated staff, our volunteers, our
Board and Foundation members.
These words of thanks are not hollow.
| know that we cannot be sustainable
into the future without each of you.

Chris:

| agree Paul,
we truly

have some
remarkable
people who
year-on-year
continue to
support our
work and
each year

we welcome new supporters and
donors to our ever-growing family.
My hope is that they will remain with
us for the benefit of the children and
families who need us foday and
those who will look to us fomorrow.
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Oh, the places we
have gone...

Come with us on our journey
over the last twelve months.
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‘The work that we are doing to help educate professionals and
parents globally through our Hear and Say WorldWide arm is
incredibly important as it enables us fo share the knowledge we
have learnt in the hope that no deaf child, no matter where they
live, misses out on access tfo sound, speech and language.’

’{h Dr Dimity Dornan AO, Founder of Hear and Say
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‘Australia is very lucky to have this conference, as a parent
we have the responsibility to become informed and quickly
so we can help our children receive appropriate infervention
in a timely manner, thank you Hear and Say.’

Parent of a child with Microtia and Atresia

who attended the conference F“ .




‘Every day we are thankful for the life changing fechnology in
Zia's cochlear implant and hearing aid. And every day we are
thankful for the coaching and support we have received from
Hear and Say that has ensured our bright little spark has been
able to shine her light!”

Parents, Heidi and Stephen
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‘One of the messages we had left with Jonathan was the imporfance
of not losing his school hat. We explained that hats were expensive
to replace and if we had to buy him a new hat it might mean we
wouldn’t be able fo buy other things that he wanted. So day one
Jonathan comes home as proud as punch. Not only did he not lose
his hat he had four more in his bag. Lateral thinking J-man!’

7 Mum Angela shares Jonathan’s first day at school



‘The new Brisbane Centre that Hear and Say has just moved into in
Ashgrove is absolutely amazing. For everyone involved in making it happen,
congratulations, | feel so lucky to have this facility in my own suburb, | can
even ride my bike, or walk there these days. The support provided by Hear
and Say has changed my life, and for this | will be forever grateful. This
amazing journey and support has inspired me to set myself the goal of being
an audiologist when | grow up, so | foo, can help other people like me.
Perhaps one day, | may even be able to walk to work at Hear and Say!”

Cochlear Implant recipient Saskia (aged 12) speaking at the Thiess
20-year recognition event

The financial year
closes with a final
funding push and our
Tax Appeal raises

in excess of $90,000
and declared our
best ever!



109 HOURS OF MENTORING

3,465 HOURS OF
PROFESSIONALTRAINING

OUR KNOWLEDGE

DELIVERED 18

INTERNATIONAL (4)
AND NATIONAL (14)

CONFERENCE
PRESENTATIONS

AND PAPERS

OUR PEOPLE
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OUR IMPACT ON CHILDREN, FAMILIES AND COMMUNITY

FAMILIES RECEIVED
THERAPY VIA TELEPRACTICE

‘

248 CHILDREN AND
YOUNG ADULTS
IN THE HEARING IMPLANT PROGRAM

3,588

LISTENING
AND SPOKEN | CHILDREN

LANGUAGE  IN EARLY

THERAPY SESSIONS INTERVENTION

88 CHILDREN

AND YOUNG ADULTS

ATTENDED

ONE OF 5
SOCIALSKILLS

SUPPORT PROGRAMS




Our financial position

Realised the $12M of capital funds required to commence
building the Brisbane Centre and Head Office.

Operational Income
Where the money came from

B 46% Fundraising
M 28% Government funding and grants

M 26% Clinical service, training fees
and other income

Operational Expenditure

Where the money goes

B 77% Clinical programs
and service delivery

M 14% Fundraising and communication
M 9% Research, training and education

Operational Funding Trends 2012-2015

$3,000,000

M 2012-13 M 2013-14 M 2014-15

$2,500,000

$2,000,000

$1.500,000

$1,000,000
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Our heroes

Our Board

Paul Laxon, Chairman
Dr Jane Black,
Deputy Chairman
Melanie Alpar
Professor Bruce Black
Maree Blake

Dr Dimity Dornan AO
Stephanie Manger

Dr Peter Riddles

Rod Solomons

Dr Margaret Steinberg AM

Our Foundation

Michael Rosengren,
Chairman

Airlie Bell

James Noone
Fiona Poschelk

Staff

Elise Alexander
Wendy Arnott

Beth Atkinson
Jessica Balfour-Ogilvy
Simone Barrett

Tom Barry

Lisa Bath

Jenny Bergman

Lea Bohan

Liza Bowen

Jackie Brown
Sharon Bruna
Annika Buntine
Daniella Cain
Georgia Cambridge
Terri Chalmers

Our Patrons

His Excellency General

the Honourable Sir Peter
Cosgrove AKMC (Retd),
Patron in Chief of Hear

and Say WorldWide

His Excellency the
Honourable Paul de Jersey
AC, Patron of Hear and Say
Mr Wally Lewis, Rugby
League Legend and Hear
and Say Parent, Vice Patron
of Hear and Say

Professor Graeme Clark AC,
Inventor of the Cochlear
Implant, Hear and Say
Emeritus Patron

Dr Vinton Cerf, Co-founder
of the internet, Senior Vice
President & Chief Evangelist
for Google, Hear and Say
Internet Adviser

Leisa Chapman
Matthew Chard
Simone Cheadle
Rona Chin
Claire Cunningham
Kate Cutmore
Teresa Daniel
Nicole Davolio
Dani Dickinson
Dimity Dornan
Trudie Dowell
Jennifer Durand
Carolyn Evans
Kirsty Farrow
Lynda Farwell
Claire Flanagan

‘I don’t think you can comprehend how much it
means, what Hear and Say has done for my older

brother Dylan... nearly 14 years ago. He is 16 now and
spent much of his early life at Hear and Say where |
enjoyed visiting and helping him as a child. | am in awe——
of how giving, generous, patient and selfiess the people

Our Volunteers

Natasha Anderson (Louie White Volunteer of the Year), Eammon
Atkinson, Mary Anne Barnes, Andrew Barrett, Barrett Shopfitting,
Wendy Barrett, Alex Barry, Neil Bath, BBC College, Michael
Bergman, Simon Bowen, Brisbane Girls Grammar - Community
Service Initiative, Bolb Brown, Buchan Group Brisbane, Lisa
Carna-Perre, Astra Chatwood, Britt Cheadle, Chelsea Cheadle,
Glen Cheadle, Josh Cheadle, Anna and Ben Colquhoun,
Elizabeth Coomer, Dave Costa, Vicki Crawford, Emily Doherty,
Hannah Dudley, Ross Farwell, Pauline Fichera, Hannah Gahang,
Phillipa Gardiner, Neal and Sharelle Gatti, Sephine Goh, Belinda
Grout, Elaine Heggie, Simone Hohaus, Tom Hollingsworth, John
and Leanne Hosking, Jade Houghton, Jo Hutchinson, Effin
Jamalludin, Alison King, Claire Kiogaard, Tony Krimmer, Toyah
Lambert, Lions Club of Ashgrove /The Gap, Kathy Mathieson,
Juanita Mayenco, Terry and Brenda McCarthy, Paul McDermott,
Natasha McDonnell, Evyenia Michellis, Leigh Muller, Sarah
Nicholas, Frank Night, Monica Nightingale, Julia Page, Allison
Parker, Amy Perdomo, Chris Polkinghorne, Laurence Quinlivan,
Quota Townsville, Aurelie Regnard, Rovers of Ashgrove/The

Gap, Susan Schwartz, Tracy Scott Rimington, Cathy See, SEEP
UQ Business School students, Moksha Sharma, Evan Shellshear,
Adam Shuttleworth, Alex Smith, Jenny Smith, Katie Smith, Robyn
Stokes, Phillipa Thompson, Tuba Media Productions, Rachel Twig,
Helena Waldorf, Amy Walsh, Kate Welbster, Charlotte White,
Asha Wimmer, Ella Worboys, Cassandra Wright

Kirsty Gibson
Bonnie Hayes
Cathy Holland

Stephen Murray
Matthew Parr
Georgia Paul

Mia Hosking Emma Rushbrooke
Julie Hunter Amy Russell
Roxanne Innes Lois Shuttleworth
Tania Kennedy Katie Smith
Sh Ki

aron®fing Vicki Tamandl
Jen Lavery

Fiona Toohey
Katye Trafford
Karen Von Homeyer
Michelle Von Muralt

Amanda Mather
Marena Matthews
Chris McCarthy
Jane McGovern

Heather Mitchell Anna Warby
Emma Mooney Chris Wheatland
Liz Morosini Heather Wheatland
-_________‘H_
B

at Hear and Say are. My brother has tfaught me fo live
life without limits. He continues to be my inspiration.’

Harrison, 14 pictured here (L) with brother Dylan (R)
Photo courtesy of Quest Community Newspaper/News Corp Australia i
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Everyone who has supported us this
yearhas helped open worlds to a child with hearing
loss. We cannot name you all but you know who you are.

Saluting our $500+ donors and supporters: Adagold Aviation Pty Ltd, ADFAS (Brisbane
River) Inc, Jeffrey Aird, David and Karen Alexander, Janet Allan, Meredith and Russell Allen,
John G Allpass, ALS Limited, Amber Werchon Property, Aquatic Achievers Swim Schools, Arabon,
ARB Corporation Ltd, Mark and Ceris Ash, Aspect Industries Pty Ltd, Asset Fire Security and Mechanical
Services Pty Ltd, Australian Factoring Group Pty Ltd, Australian Property Growth Fund, Ausure Insurance
Brokers South East QLD, Earle Bailey OAM and Penny Bailey, Philip Baily, Baker Finch Business Solutions, Bakers
Delight - Kawana / Maroochydore, Glenise Anderson and Ray Balks, Lynette Barnett, Tom Barry, Bartercard
Brisbane East, Bartercard Brisbane West, Be In Blossom, Bruce and Alex Bell, Airlie Bell OAM and David Bell, Ben
Price Estate Agents, Margaret Bennett, Beyond Web Development, BHP Billiton, BHP Billiton Matched Giving Program,
Faith Bidner, Billjo Pty Ltd, Tim Bingham, Gavin and Karen Bird, Bruce Black, Roberto Boscaini, Dawn Briggs, Russell
and Kaye Brothers, Bryan Foundation, Joan Bryan, Stephen and Kelly Burmester, Joseph and Veronika Butta, BYDC,
Calibre Consulting, Cambridge Tennis, Margaret Cameron, Colin Campbell, Cannon Pastoral Pty Lid, Garry and Jenny
Cant, Caravanning Queensland, Ross and Judith Cartmill, Cause for Cocktails, Cavpower, Graeme Chapman, Charities
Aid Foundation, Chassis Line, City Caravan Centre, City Golf Club Inc, Civil Pipe Supplies, Clubs Smile for a Child, CMT
Haulage, Cochlear Limited, Coffee Club, David Cohn, Collier Charitable Fund, Associate Professor David Coman, Corinne
Yoong Dermatology Pty Ltd, Estelle Cottrell, Count Charitable Foundation, Cricks Auto Group, CS Energy, Adam Curcio,
Doug and Annabel Custance, Andre Dalton, Lindee Dalziell, Neil Day and Colin Day, Clara E Debenham, Department of
Communities, Child Safety and Disability Services, Deptartment of Education and Training, Karen Descovich, Tim Desilets,
DGW Group, Dick Smith Foods Foundation, Diona Pty Ltd, David Dobinson, Dormway, 11th Dimension Industries, Stan and
Maureen Duke Foundation, Paul M Dyer, Education Queensland, Edwards Collins Group, Jacintha and Eymard Joseph,
Donald and Thelma Elks, Equity Trustees, Espresso Essential, Essential Advice, Estate of John Alan Wegner, Estate of John
Walter Fisk , Evergreen Community, EY Foundation, Geordie and Natalie Fairweather, C W and J A Farmer, Paul Farmer,
Michael and Alima Fernando, Fileforce, First Class Accounts Pine Rivers, Rosalind Firster, Tony and Natalie Flanders, Flannery
Foundation, FLS Australia Pty Ltd, Bob Franzmnann, Gambling Community Benefit Fund, Geoff Garrett AO, Bernice Gauld, Terry
and Mary Giles, Kevin and Paula Gillam, Glencore, Goomeri Lions Club Inc, Joe and Mary Gravagna, David Grehan, Robin
Hart AM, Hastings Deering (Australio) Limited, HBM Lawyers, The Helping Hand Chairity, Kim Henry, Otto and Denise Hoffstetter,
Andrew Price, Maureen Hopkins, John and Gay Hull, Reagan Hull, J J Richards and Sons Pty Ltd, Marie Jameson, Jardale Pty Ltd,
Jaws Buckets and Attachments Pty Ltd, Jennifer Kennedy, Robert and Alison King, Klenner Murphy Electrical Pty Ltd, Joe and
Janet Kosic, Kratzmanns Cars and Caravans, Kuraby Early Learning Centre, Bruce Kynaston, Vicky and John Landmark,
Liebherr Australia Pty Ltd, Jane Ling, Lions Club of Camp Hill Carindale Inc, Lions Club of Mooloolaba Inc, Lions Club of
Peregian Inc, Lloyd Carey Consultants, Erin Loch, Lockyer Mowers and Motorcycles, Robyn Loder, Longhorns Rugby
Club, Steven Mabb, Muriel MacKenzie, Macquarie Bank, Macquarie Group Foundation, Stephanie Manger, Marian
and E H Flack Trust, Joyce Markwell, Lee Marsden, Anne Marsh, Master Builders, Matthew Flinders Anglican College,
Vanessa Latta, McAleese Group, McDonald’s Sunshine Coast, Regina McGuire, Harvey McKibbon, Hayley McMillan,
Mesco Pty Ltd, Colleen Millar, Gordon and Linda Miller, Robert and Lyn Milns, Stephen Mitchell, MLC Community
Foundation, Mooloolah Masonic Lodge, Anthony and Elizabeth Morosini, Diana Murray, Murrumba Downs Tavern
Pty Ltd, MYER Stores Community Fund, Chris and Diane Myers, Alison Nicholson, Noosa New Age Plumbing
and Gas, Norville State School, NWCI QLD Pty Ltd, Jason O’Brien, Odyssey Consulfing Group, OneSteel
Reinforcing, Order of Saint John of Jerusalem - Darling Downs Prior, Order of Saint John of Jerusalem
Knights Hospitaller Charitable Fund, Order of the Eastern Star, St Luke’s Chapter 100, Painter Mate,
Parti Events Decorators, Jennifer Pieper, Pine Mountain Road Child Care, Plough Inn, Peter
Poland OAM, Fiona Poschelk, Michael and Vicki Prineas, Charlene Prowse, John and Patricia
Quayle, Queensland Academy for Creative Industries, Queensland Community Foundation,
Queensland Country Women'’s Association, Quicksand and Polish, Quota International
of Buderim Inc, Quota International of Coolum Beach Inc, Quota International
of Gympie Inc, Quota International of Jimboomba Inc,
Quota International of Maleny Inc, Quota International
of Nundah Clayfield Inc, Quota Infernational of Redcliffe
Inc, Quota International of Toowoomba Inc, Quota
International of Townsville Inc, Quota International
of Wynnum Manly Inc, Redeemer Lutheran College,
Richards and Spence, Margaret Richardson, D and
G J Ritchie, John and Ngaire Roberts, Heather Robertson,
James Rogers, Cecil Rohde, Sarah Rolfe, Roverworth Pty Ltd, Alan
and Suzy Ruff, Runaway Bay CIN Beneficiary Trust, Samies Girl Seafood,
Jillian Schultz, Lois Shuttleworth, Simply Perfect Fruit and Veg Wholesale,
SJ Gurnesey and Company Solicitors, Skip Bins Australia Group Pty Itd, Alicia
Smith, St Agnes School, St Aidan’s Anglican Girls” School, St Ignatius School, Margaret
Steinberg AM, Maureen and Barry Stevenson, Joel Stewart, Stoddart Manufacturing,
Mark Storrs, Suncorp Group, Suncorp Metway Ltd, Suncorp Stadium, Rose Tapp, Craig and
Nerissa Tatham, Tattersall’'s Club, Georgina Taylor, Doreen and Cheng May, Thiess Pty Ltd, Ivy
H and Arthur A Thomas Trust, Roy and Nola Thompson, Anthony Thorne, The Tim Fairfax Family
Foundation, Tim Hagan Blasting Pty Ltd, Mel Tipper KSJ, Towards a Better Future Foundation, Yi-Shiuan
Tsai, Unitywater, Joan Urquhart, Helen Bowskill and Peter Vallance, Kimberley Vandenborn, Phillip Vasyli,
Viertel Charitable Foundation, John Villiers Trust, Albrecht von Frankenberg, Cherise Walmsley, West End
JV, Westpac Banking Corporation, Andrew White, C W Whitney, Scott and Sarah Wickman, Brendan and
Lea Wilson, Neville Winter, Xennox Diamond World, Patrick Yu, Felice Zaccari OAM, Zig Zag Foundation

. 29 Nathan Ave, Ashgrove Qld 4060, Australia
Opening worlds PO Box 930, Toowong QId 4066, Australia

Hear and Say Lid P +61 7 3850 2111
ABN 32 058 430 069 ACN 058 430 069 E moil@heorondsoy.com.ou

a firstvoice centre www.hearandsay.com.au

% Hearand qu Brisbane Centre (Head Office)

Thank you to contributors to the Hear and Say Annual Report: Brio Group - creative design, Tuba Media Productions - photography.



